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Food Facility Operators Beware! 

 
Be advised, there has been an increase in fraudulent activity during this vulnerable and 
unprecedented time. There are reports of individuals impersonating themselves as governing officials 
from our Department. If you are unsure of their credentials, as an official Santa Clara County 
Environmental Health Specialist, we are required to provide two pieces of identification: 
 
 An official photo County I.D. badge with our name, County seal, and Division name.  
 A County business card with our name, title, department address, main office phone number, 

direct phone number, direct email address and County website.  
 

Our staff have been making phone calls to obtain email addresses for the purpose of distributing 
information regarding the COVID-19 event and its affect on food business operations. You may also 
provide your email address through our department email. Please include the name of your food 
facility, facility i.d. number and the email address which you would like to be contacted for important 
information regarding your food operation. If you have any questions, you may call our main line at 
(408) 918-3400 or email us.  
 

 


